
 

Overview 
In this workshop, participants will be introduced to the process of facilitation - its role and       
challenges. The trainer will provide participants with understanding on the importance of               
communication skills for teachers and strategies for good and effective communication skills. 

Participants will learn how to shapes meeting with team players parents and others; address 
group dynamics and how to follow through the process of facilitation.  The trainer will also        
explore skills to support positive and good facilitation to use in classroom management and for  
Parent-Teacher Conference. 
 

Learning Objectives 

 

Duration:   
2 days 

 
Facilitation and Communication Skills 

AIC’S FACULTY DO MORE THAN ‘TEACH’.  THEY LISTEN, PROVOKE AND CHALLENGE 


